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Can we help you?
There are estimated to be 37,000 elderly people in Brighton 
and Hove and many are lonely or vulnerable.  The numbers are 
expected to increase to 51,000 by 2030.

The biggest difficulty is finding the 
people in need who are isolated, 
vulnerable who want assistance. Thus 
the Withdean and Patcham Network 
was formed by Withdean and Westdene 
and Patcham Local Action Teams with 
the aim of identifying aged, lonely and 
vulnerable people in our community.  
Local Action Teams are ward-based and 
overseen by the council’s communities 
and equalities team.  

Residents are encouraged to attend 
the LAT meetings to raise community 
concerns with police and local 
councillors.  Their contact details are 
listed along with some groups that can 
help those in need. Many organisations 
exist to provide friendship and offer 
help. We have befriending groups, 
lunch clubs, energy saving advisors, 
senior’s housing schemes, public 
health services, carers for dementia, to 
name but a few.  By contacting each 
household and giving the resident the 
option to ask for help, we can mobilise 
the huge amount of help available.
 
In the first year of this campaign we 
hope to reach every household in 
Withdean, Westdene, Patcham and 
Hollingbury.  The vision is then to 
spread the outreach across the city via 
the Local Action Teams.  Acting as a 

coordinating hub we can ensure the 
available resources are directed to the 
people in need with the help of the East 
Sussex Fire and Rescue Service and 
other linked groups.

This newsletter enables the reader to 
seek assistance if feeling lonely, isolated 
or struggling on a daily basis to eat 
regularly, keep warm, battle memory loss 
or the difficulties of caring for their partner.

Help us to help you or your neighbour. 
Tell us and we will send help.

Keep well, take care and contact the 
group that wants to help you.

Michael Whitty
Chairman Withdean & Patcham 
Network 

The city’s elderly population is set to rise
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Continuing to offer  
rapid response
Policing in Brighton and Hove is changing and there is 
widespread concern that a reduction in the number of Police 
Community and Support Officers (PCSOs) will make the Police 
less visible in communities.

Due to public sector cuts, 
local police services have 
been reorganised to focus 
on prevention, response 
and investigation which will 
change policing of low-level 
incidents. 

Inspector Paul Ransome 
explained the changes 
in more detail:

•  PCSOs will now be concerned 
to assess threat, harm, risk 
and vulnerability and will 
continue to respond rapidly to 
dangerous life events.

•  The number of PCSOs will be  reduced and their roles 
will change. They are now better equipped and more 
flexible so that they can focus on those most in need. 
PCSOs will actively contribute to reducing crime, 
alongside their partners like the East Sussex Fire and 
Rescue Service (ESFRS.) 

•  A new resolution centre will aim to deal with low level 
incidents by email or telephone, reducing the need 
for Police to attend in person 20% of the time. The 
motto for the resolution centre is: ‘Resolve before 
Resource.’ 

 Since January 2017 there are 
186 PCSOs across Sussex. 
Central Brighton has 18 PCSOs 
covering three shifts, Hove has 
nine and East Brighton has 12. 

“Around the City we 
will be able to flex 

our resources to deal 
with what is the most 

serious, fix it and 
move on”

Inspector Ransome will keep 
communities, including Local 
Action Teams (LATs) informed 
and monitor all changes in 
policing closely. 

He said: “My PCSOs must 
work to a more targeted 
model, prioritising our work 
based on threat, harm, risk and 
vulnerability. Around the City we 
will be able to flex our resources 
to deal with what is the most 
serious, fix it and move on.”  

Above all, Inspector Ransome 
wants to reassure communities 
that the Police can still 
guarantee a rapid response in 
times of need. 

Any member of the public 
should not hesitate to call 999 
in an emergency or 101 for 
general advice.

The Withdean & Patcham Network
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Love thy neighbour
This newsletter reminds us that, living amongst 
us in North Brighton, are many in need of care, 
encouragement and community. We hope that this 
initiative will enable yourselves and others to gain 
access to help, but we also hope that it will spur us all 
on to seek out those in need, otherwise unreached.

It’s a call to action, but 
really it’s a call to love our 
neighbour, to be willing to 
make contact, to “bridge 
the gap” and seek the best 
for them, even at a cost to 
ourselves. Only then will many 
find help and community.

Part of the good news of 
Christianity is the good 
news about a God who has 
demonstrated the ultimate 
example of this kind of love.  
Jesus said, that he had “come 
to seek and to save the lost.”  

At Christmas we reflected on 
the wonder that God didn’t 
call us to make our way back 
to him, or solve our problems 
on our own, but that he came 
to us, in love! He bridged the 
gap, by sending his Son, Jesus, 
to be born as our saving king 
and give us the help and hope 
that we all need.  

And as we approach Easter 
we will be celebrating this 
offer of a relationship with 
God through the forgiveness 
of our sins at the Cross, and 
the certain hope of eternal life 
through the Resurrection. It 
is a constant encouragement 
to us that though these days 

What’s on at your  
local churches

 Friendship lunches on the 
last Thursday of the month 
at 1pm at Ascension Church, 
(call Olive to book, Tel: 01273 
502943). Or 3rd Friday of the 
month at 12:30 at All Saints, Patcham.   

CAMEO sessions for people to Come and Meet Each 
Other (CAMEO) at 2:45pm at All Saints 

Messy crafts for children on second 
Saturdays of the month from  
10 - 11:30am at Ascension. 

And join our church families any Sunday 
to find out more about this saving king 
who bridged the gap in love.

may contain darkness we look 
forward to a future where all 
the troubles of this world will 
one day pass away and be 
replaced with joy, fellowship 
and peace.

As churches in Patcham our 
aim is to love our neighbours, 

because we know that we 
were loved by God first.  In 
this newsletter you will find 
some of the ways in which we 
are seeking to care for those 
in our midst. 

Rev. Ben Sear 
on behalf of the local Churches

The Withdean & Patcham Network



Help is available here
Useful Contacts

The Withdean and 
Patcham Network is 
supported by Brighton 
& Hove City Council

Loneliness 
Time to talk befriending 
01273 737710
Gas/Electric Bills
Bhesco 01273 766671
Drug and alcohol Advice line 
01273 731900
NHS Direct 111
Age Concern 01273 720603
Library Home Delivery  
01273 294599
Migrant Help 0808 8000630
Access Point, Social Care 
Services (24 hr in emergencies) 
01273 295555
Childline 0800 1111
Possibility People  
01273 208934
Alzheimer’s/Dementia Society 
01403 276649
Hospital Aftercare  
07795 905740
Carelink 0300 123 3301
Sussex Mental Health 
0300 5000 101
Bereavement Care  
01273 234007
Withdean Local Action Team 
 07710 521214. Next meeting  
6 June. www.bit.ly/wwlat
Patcham Local Action Team 
07855 815006. We meet the 
fourth Tuesday of every month. 
www.bit.ly/patchamlat
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Staying Safe at Home
East Sussex Fire and Rescue 
Service (ESFRS) works across 
Brighton and Hove to help 
keep people safe in their 
homes including services to 
support vulnerable residents.

One of the main safety issues for 
Brighton is kitchen fires. Each year, cooking causes more 
accidental fires in the home than anything else. Cooking-
related fires tend to result in the most non-fatal injuries 
and the second most deaths (after smoking.) ESFRS urges 
residents to take extra care when cooking.  

Borough Commander Nigel Cusack said: “There can be 
a lot of distractions within the home, children, mobile 
phones, conversation, computers, and alcohol are just 
some of them. Do not let distraction lead to a fire in 
your home, the financial and emotional impact of fire 
can be devastating. 
It is also important to 
remember to take care 
with loose clothing 
when cooking, do not 
let saucepan handles 
stick out, keep the hob 
and oven clean, and 
take care with electrics. 
Absolutely never throw 
water on a pan fire.”  

To help keep residents 
safe, ESFRS is offering 
free home safety visits. Advisors can visit your home, fit 
smoke alarms for free and offer tailored advice on kitchen 
safety. They can advise on electrical safety, escape routes, 
smoking and safety, and bedtime routine. They can also 
discuss specialist equipment such as cooker cut-off 
devices for more vulnerable residents, for a free home 
visit please contact 0800 1777 069.

Mr Cusack said: “Being lonely or isolated, struggling to afford 
to keep the home warm, and living with food poverty, and 
risk of falls in the home, are real issues facing some people in 
our community and can have a devastating impact.”  

To discuss wider support available or partnership 
working, please contact 01323 462134.

ESFRS Home Safety Visit

East Sussex 
Fire & Rescue Service


